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DEPARTMENT OF FINANCE — COMPLAINTS 

260. Mr M. HUGHES to the Minister for Finance: 

I refer to the answer to question on notice 425 that showed a staggering 926 per cent increase in complaints to the 
Department of Finance last financial year. What was the reason for that increase in complaints, and who were the 
complaints about? 

Mr B.S. WYATT replied: 

I thank the member very much for the question. I acknowledge the efforts of the opposition spokesman for 
government accountability, the member for Dawesville, who has, as we know, been particularly enthusiastic with 
some of the questions he has put on notice to government. I am familiar with some of these questions. Indeed, as 
a former opposition spokesperson for government accountability, I am familiar with some of those questions that 
have been submitted, but as a piece of advice: the member may not want to ask questions about the performance 
of his former government. The member for Dawesville asked me a question as Minister for Finance about 
complaints received by all government agencies under my jurisdiction over the 2014–15 and 2015–16 financial 
years. I was surprised that the Department of Finance received 370 complaints in 2014–15 and 3 795 complaints 
in 2015–16. I was surprised because I thought there must have been an error in the information that was being 
provided to the member for Dawesville. I asked for that to be checked. But no, there was a tenfold increase in 
complaints to the Department of Finance from 2014–15 to 2015–16. Of course I asked what was generating such 
angst in the community to see such a tenfold increase in complaints. The reason was the brutal, crippling increases 
in land tax by the former Liberal government! Of those 3 795 complaints in 2015–16, 98 per cent were in respect 
of the former Liberal government’s brutal, crippling increases in land tax. 
I note that on Wednesday night, during a discussion in here, the opposition found some new terms like 
“working poor” and “seniors”. They did not mention those things when they sat on this side of the house. There 
was a complaint that the $169 increase on the fixed component of our Synergy bills was having a dramatic impact 
on self-funded retirees. Let me tell members that when the Leader of the Opposition was generating 3 795 
complaints around land tax in the 2015–16 financial year, in an environment of increasing rental vacancies and 
falling property prices, he was imposing on those seniors increases in land tax liability of up to 100 per cent—
thousands and thousands of dollars! That is what the Leader of the Opposition did. That is what all those former 
cabinet members on the other side supported. They went after self-funded retirees in the most brutal of ways. 
I thank the member for Dawesville for his questions. I look forward to continuing to answer them. For those who 
showed particular poor performance in the former government—clearly, something they are interested in—I will 
continue to bring that to the house! 
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